Dashboard Designing

From simple to complex, you
will see real world examples
of just how powerful the
dashboards in Integrify can

Danielle Delregno
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Presenter Notes
Presentation Notes
I’m going to give you real world examples, and you do not need to follow along. You will be provided with this presentation and all examples included in this presentation.



What Is A Dashboard?
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Presenter Notes
Presentation Notes
Dashboards allow administrators to define user interface screens that can be assigned to users or groups within the organization. 
You can define up to 5 dashboards for a user.
Assigning dashboards to users or groups is accomplished through Set Roles & Permissions.



Sample HR Dashboard

My Open Tasks
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Presenter Notes
Presentation Notes
I’m going to show some examples that can give you inspiration and see just what Integrify dashboards can accomplish for your company. This dashboard has some charts, some reports, you can also see there are HR contacts with their photos, launch buttons with different styles, some upcoming holidays, and a couple more reports. You are able to assign specific dashboards for certain groups. Let's say an HR group, Finance group, Sales group, Managers. This is just for HR, someone in finance wouldn’t be able to see this based on Permissions. 



®
Sample HR Dashboard

e from Our CEO

Graysmith

Onboarding Forms

SUBMIT I-9 STATE WITHHOLDING NEW HIRE REQUEST W/ PREFILLS
401K SUBMISSION PERFORMANCE EVALUATION HEALTH AND DENTAL PLAN

US Holiday Calendar My Requests Search by ID, process, description or requester Q Y, <

Holidays in United States ¥ EXPAND ALL
\Tcd_ay\nu March 2023 ~ @Prmt Week Month Agenda [x ID Description State Status Requester Date Submitted Last Updated
Sun Mon Tue Wed Thu Fri Sat N = Daniell
Mar 1 2 3 4 . ew rorm anielle An. e An.
v m 7130 Submit -9 In Progress Pending Delregno 03-26-2023 8:42:46 AM 03-26-2023 8:42:46 AM
New Fi D ]
v B 7129 Submit |9 InProgress o oM aniete 03262023 8:42:44 AM  03-26-2023 8:42:44 AM
Pending Delregno
CapEx Title Not CapEx Request Danielle
7056 In P 03-14-2023 9:15:00 PM 03-14-2023 9:15:00 PM
5 6 T 8 9 10 " v a Yet Entered nrrogress Started Delregno
R t Daniell
v EY 7037 My First Process InProgress  Ues aniete 03-09-2023 4:14:56 PM  03-09-2023 4:15:05 PM
Submitted Delregno
R t D ]
v B 7036 My First Process InProgress - o-€S aniete 03-09-2023 4:12:11PM  03-09-2023 4:12:28 PM
Submitted Delregno
12 13 14 15 16 17 18
Rows per page: 5 w 1-50f 91 > »
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Presenter Notes
Presentation Notes
This is another version of an HR dashboard. You can see we embedded a video into the HTML panel so users can view it right when they log in. Below the video there are some links. Now, they do not need to launch an integrify request or link, you can link outside of Integrify for something such as a Company Handbook. We also have some launch buttons, a calendar of upcoming holidays, and a My Requests panel.



Chart Heavy Example
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Presenter Notes
Presentation Notes
Here you can see there are different options for charts that are available. Some examples for this might be someone higher in the chain of command and may want to look at things at a higher level. Some of these might refresh automatically on a production floor and they can look at it right from their phone! You wouldn’t want to add 15 reports to each dashboard, its better to help performance. We recommend linking to a report if you would like to add many reports to a dashboard.
The top two charts are user activity related for number of open tasks and users with tasks requiring rework vs the bottom two are data related with total amount by agent and total loan amount by customer.


Customizing Your Dashboard

8ULLS,  Chicago Bulls
f Basketball
=

Next  Results

g ~
fx1 Today ¥ 4 March 2023
w Wednesday

SSSSSS Monday Tuesday Wednesday ~ Thursday Friday Saturday cuerco NBA s
19:00 ~

« YOou can customize your = sl
Dashboard by adding Launch | - ... .. * °
Buttons, Calendars, Weather, = - » = . - = o

. v _
Team Messages, Wldgetsl 19 20 21 22 23 24 25 1cago Bulls ey nesota Timber
and much more. S T R R —

Today's Messages

@ Laid Back Friday!
Don't forget tomorrow is Laid Back Friday! Wear some jeans and comfy clothes to work and enjoy some pizza.
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Presenter Notes
Presentation Notes
There are unlimited options to what you can add to your dashboards. You can add google & outlook calendars, messages, custom widgets, launch buttons, and more. I’m going to show you how to do that today.


Creating A New Dashboard

DD
1 . i Dashboards
1. On the upper right corner, £ il Monior
hover over the gear icon and oldaye
select Dashboards. I B Bisoesmiions

2. Next choose Add Dashboard

fro m th e Mmenu. 2 o ™l ADD DASHBOARD (@ SET ROLES & PERMISSIONS
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Presenter Notes
Presentation Notes
I’m going to be showing you in our latest version, so if you are on version 6 or 7 it may look a little different, but it will still be the same steps. 


Creating A New Dashboard

1. Provide a "Title" for the
dashboard. This will display as the
tab title to the user.

Title* jummm— 1 .

2. Provide an "Order" value: This will
set the dashboard's position in the i 2.
list of dashboards both in the
admin view and as tabs in the end-

user's view.
3‘“‘* SAVE  CANCEL

3. Click "Save."
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Creating A New Dashboard

« Once you have created a
dashboard, it will now show
up in your dashboard list.

« To start configuring, select
the Dashboard Layout
icon.

EJ ADD DASHBOARD

7500
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a Heln
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Fa-H41n

O Ogee O 0000000

e SET ROLES & PERMISSIONS

Title

PCCAR Example

Company Request Dashboard
Webinar - Loan Request Reports
Reports and KPIs

Company Request Dashboard-copy
Reports and KPls-copy

Reports and KPls-copy -w

Adding Widgets

Launch Buttons

Graysmith Industries CapEx

Make your organization more efficient and productive.



What Is A Widget?

- AWidget is a pre-configured panel
that you can utilize on your
dashboards.

* |t can be an HTML panel, Charts,
Reports, KPIs, Messages, and more!

v EXPAND ALL

Task

Task Type

Assigned Due Priority Description Request ID Request Status
v a (Approval) Approval 03.09-2023 4:15:05 PM My First Process 7037 Request Submitted
v a Approval Approval 12:29-2022 12:44:08 PM Trial Process 6696
v a Approval Approval 12292022 11:21:43 AM Trial Process 6697
v a Approval Approval 12292022 11:21:43 AM Trial Process 6697
v a Approval Approval 12:29-2022 11:21:43 AM Trial Process 6697
Security Ticket Tracki Approval Tracking HR Contact
Complex Capex Approval CFO Approval
Actual On Target Acceptable
80 (m) Current average: 8 Minutes =
70 (m)
T -
60 (m) =
S0 Contact Marla in HR Contact Gus in Payroll Contact Steven in Benefits
B x7639 23364 22178
40 (m) m m m
30 (m)
Departmental VP Time to Approve
20 (m)
Current average: 2 Minutes
10 (m)
om
Process Average Target
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Presenter Notes
Presentation Notes
Each panel on this example is considered a Widget


Adding Widgets To Dashboards

1. On the upper right-hand side of

your dashboard, choose “Add [Ounks @@ ADD wiDGET
Widget". g
T

2. Next, select the Widget Type and Widgt Type -

which devices the widgets will be

used on. (Most of the examples we oeson 1200015990

use today will require an HTML

Panel Widget) o0 wioser  cuose
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Widget Layouts For Different Devices

Edit Dashboard

Widget Type -
« YOou can ensure a better user experience by
deciding What dashboa rd elements are Add widget to layouts for the following devices:

. . . Desktop (1200px - 1999px) -
available for different screen sizes. For smaller -
screen sizes (for instance mobile devices) you () smallto large phone (< 480px)
may want to limit which dashboard widgets O Large phone (480px- 7675 3
d IS p | ay. O Small to medium tablet (768px - 995px)

[l Large tablet to laptop (996px - 1199px)
Desktop (1200px - 1999px)

O

4k and ultra-wide (>= 2000px)
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Presenter Notes
Presentation Notes
If you know you have users that use integrify on their phones, tablets, or other devices in order for it to display most efficiently, you want to create the dashboard with that in mind. You have an option to make your layout conditional for the different screen sizes. Always think about your end user use case when designing dashboards. Ask your users for input and see what would be most beneficial to them.


Editing The HTML Widget

Adding Widgets Layout

@ Deskiop (1200px - 1999px)

1. To edit the HTML Panel,
choose the Editor tab.

Edit me!

2. You can then use the Source
Code button to customize the
HTML Panel.

PREVIEW EDITOR

%‘jt View Insert Format Tools Table

Lo 9 @ B I YU S systemFont v 24pt

2.

Edit me!
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Starting A Request, The Long Way

AP ON

WIDGET TESTS REPORTS AND KPIS LAUNCH BUTTONS HR BUSINESS DASHBOARD ADDING WIDGETS EMPLOYEE PORTAL

Start A Request

View My Requests

a Monitor Requests Manager Approval Duration Finance Department Loan Request Duration =
BN Actual NN On Target Acceptable
B Manage Requests Current average: 84 Minutes Current average: 305 Minutes 450 (m)
400 {m)
5= View My Tasks
% 350 (m)
View My Reports 300 (m)
ADMINISTRATION 250 (m)
200 (m)
sh Processes ™
150 (m)
Q Forms
100 (m)
[ Reports 50 (m)
& Users 0 (m}
Process Averaga Targat
-
2 Groups
Report - Open Tasks By User c = Loan Rework Indicator
‘Ez Categories 5
&) Process Scheduler 14 |
) Report Scheduler 12

g
10 | 2
g g
g
i3
6 |
4
2 \‘g\\b 0 0.5 10 15 20 25 30 35 40 45 50
@
b Requests with Rework
8 !
John Bartlett Peylon Vaughn Toni Buffa John Do Integrify System I Requests with Rework
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Presenter Notes
Presentation Notes
Normally when a user wants to kick off a process, they would click on start a request, see all the categories they are assigned and must find which request they are looking to launch, then they can click the start button to begin.


Starting A Request Utilizing Integrity Launch Buttons

AP ON

ACTIONS
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Start A Request

View My Requests

Monitor Requests

Manage Requests

View My Tasks

View My Reports

ADMINISTRATION
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Forms

Reports

Users

Groups
Categories
Process Scheduler

Report Scheduler

WIDGET TESTS REPORTS AND KPIS LAUNCH BUTTONS HR BUSINESS DASHBOARD ADDING WIDGETS EMPLOYEE PORTAL

HR Approves to IT Work Complete L Recruiting to HR Approval =
. Eﬂ Graysmith HR Portal

Current average: 0 Minutes Current average: 2 Minutes.
STRIES

te New Hire Initiate Employee Changes

.ng ‘
INDIRECT HIRE REQUEST EMPLOYEE OFFBOARDING

-

New Hire Summary cC Y &=
Request Link Request ID Requester Status Applicant Name: Location Title Department Hardware Needed: Software Needed: Network Access Needed: Resume
Danielle Start New Hire
7105
Q Delregno Workflow
Danielle Start New Hire
7104
Q Delregno Workflow
Cole Start New Hire
7
Q e Buchman Workflow
Col
Q 7059 Bu eh HR Approved Joyce Brownell Bronx Department Head Clinical Laptop Office 365 CRM New Hire.pdf
uchman
Roman Background Check Office 365|Adobe
Q 7033 . o John Smith Briarwood Sales Director Sales Laptop 1 ; . CRM Justification.docx
Pendzich Completed Creative|Accounting
Back d Check Lead Marketit
Q 7029 George Boole ackgroun e Jane Smith Briarwood ey Marketing PC|Smart Watch Office 365 VPN Demo Doc.doex
Completed Exec
Q 7022 Sam Cooke IT Tasks Completed James Grant Queens cso Sales Office 365 Intranet Invoice Template.pdf
~ = Cole - 5 PR . R - =
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Presenter Notes
Presentation Notes
Don’t make users spend time to go through the navigation tree. They can access most used processes by utilizing launch buttons on their dashboard!



Launch Button Examples

OnBoarding Dashboard

NDIUSTRI
N

Graysmith

Onboarding Forms

SUBMIT I-9 STATE WITHHOLDING NEW HIRE REQUEST W/ PREFILLS
401K SUBMISSION PERFORMANCE EVALUATION HEALTH AND DENTAL PLAN

Request Launch Pad
! Benefit Request Time
Launch Request Off
Onboarding
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Start a Request Please select one of these processes to start:

REQUEST TIME OFF

REPORT INCIDENT

Requesta Safety Incident

Hiring Report Report SUBMIT TIME CARD

SUGGESTION BOX

ORDER SUPPLIES



Presenter Notes
Presentation Notes
What ever makes sense to your end users. It’s a blank slate and very customizable. This is an example of 3 different buttons we have seen and used


How To Create A Launch Button

« To add Launch Buttons to your
dashboard, use the HTML Panel Widget.

 After adding the widget to your
dashboard, click on the Stamp Icon.

PREVIEW EDITOR

File lew Insert Format Tools Table

Rl O 9 @ B I Y & systemFont v 24pt

Edit me!

Make your organization more efficient and productive.
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How To Create A Launch Button

« Choose which button template you
would like to use and click Save.

« Once you have added the Launch
Button, you will need to configure it to
launch the correct process and change
the name of the button.

Insert Template

Templates

Start Request Button Primary \

Start Request button with Primary color.

Preview

| **ProcessName™" |

Make your organization more efficient and productive.
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How To Configure A Launch Button

 For the button to kick off a process, you
must paste the process SID in the piece of
HTML code.

 To edit the code, click on the Source Code
icon.

PREVIEW EDITOR

File Editﬁw Insert Format Tools Table

R ol § @ B I U & systemFor

‘ “**ProcessName™** ‘

Make your organization more efficient and productive.
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Code For Launch Buttons

Source Code

<p> <button class="v-btn v-bin--contained theme--light v-size--default primary v-btn v-btn--contained theme--light v-size--default”
onclick="Integrify.startRequest({process_sid: T**ProcessSID**4})" > [***ProcessName***|</button> </p>

« A Process SID is a unique identifier for the process.

Make your organization more efficient and productive. ’ |ntegr|fy


Presenter Notes
Presentation Notes
This is what you will see when you open the source code for the HTML Panel after adding the Launch Button template. You can see the area highlighted in red is the Process Sid. The area highlighted in Purple is the Process or Button Name.


Finding The Process SID

Go to the Process you would like to kick
off when the Launch Button is clicked.

Click on the Process Detail Tab.

Choose Links/API Options.

Copy the Process SID at the top.

PROCESS FLOW TASKS REQUEST DETAIL CONFIG KPI1S PROCESS DETAIL RUN REQUEST

CREFRESH  fRPRINT 4% AUTO ARRANGE [] Overview [ Hindsight @ [ Foresight®  ¢®

Frequently Used
[> Milestone @
[ Form —

2

Approval Employee
Form
:= General Notification l
= Dynamic Notification

Form
Tasks Completed

A AWS Lambda N l

1 Counter Manager
Approval

5] Data Container { ; . —n }

Make your organization more efficient and productive.
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Configuring Your Launch Button

 Paste the Process SID into the Source Code of your Button.

Source Code X

<p><button class="v-ptn v-btn--contained theme--light v-size--default primary v-btn v-btn--contained theme--light v-size--default"
onclick="Integrify.startRequest({process sid: "***ProcessSID***'})"> ***ProcessName*** </button></p>

Note: When pasting in the Process SID, erase all the * but leave the single quotes.

Make your organization more efficient and productive. ’ |ntegr|fy


Presenter Notes
Presentation Notes
Once you have copied the Process SID, go back into your launch button code and paste in the Process SID


Naming Your Launch Button

Source Code X

<p> <button class="v-btn v-btn--contained theme--light v-size--default primary v-btn v-btn--contained theme--light v-size--default"
onclick="Integrify.startRequest({process_sid: '‘alec9fb6-7c88-41d6-b3a3-1a5a9¢ce1cb00'})"> ***Process Name*** </button></p>

- ..
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Presenter Notes
Presentation Notes
The final step to configuring your launch button will be to edit the text that displays on the button for your end users to see. Removing the *, change the name of your button and click save. You can now see your launch button has been fully configured. 



System Messages

eyt getimfermation o
. . oday's Messages
way to get information to
certain users or groups right G L poratie tessoges

. Update Posted: All requests will require supporting business case documentation.
when they log in.

Dashboard Questions? Please reach out to your Manager.

Training videos can be found here: How To Video

* You can also use System

@ Laid Back Friday!
M essageS tO Fea Ch yOU I Who | e Don't forget tomorrow is Laid Back Friday! Wear some jeans and comfy clothes to work and enjoy some pizza.
company!
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Creating System Messages 2

d= Dashboards
xR Email Monitors
Holidays
1. On the upper right corner, hover over the [ Business Hours
gear icon and select System Messages. 1. \g e Sources
B System Messages
2. Select Add Message. TE systemSettings

2, System Messages
I ADD MESSAGE
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Creating System Messages

3 o 2 Edit System Message

Subject

3. Create your System Message by editing Body
the SUbjECt Line, the BOdy of the &6 G Bl o MEMEE QR B sus
message, and a Start and End date for the Pren R wmEssE
message to appear. Make sure to click y |
Save!
m Start Date G End Date
S~

SAVE CLOSE
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Adding System Messages To Your Dashboard

Dashboard Admin

EJ ADD DASHBOARD eSET ROLES & PERMISSIONS

« Once you have created your System
Message, it's time to add it to your
dashboards for end users to see!

Actions Title Order 4
%P0  PccARExample
P ;’ [E] Company Request Dashboard
8P Wwebinar-Loan Request Reports
V- 1Y) [E] Reports and KPIs
1 BP0  companyRequest Dashboard-copy

1

1

1

1

1

./° -H e [E] Reports and KPls-copy 1
H G’ [E] Reports and KPls-copy -w 1
/BP0 Adding Widgets :
1

2

Dashboard Layout Launch Buttons
Fa-H O Graysmith Industries CapEx

1. Inyour Dashboard List, select
Dashboard Layout.

D00 0000000
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Adding System Messages To Your Dashboard

[[)Links ADD WIDGET

2. Next, select Add Widget.

Edit Dashboard

Widaet Type

3. For your Widget Type, select Todays Vanage Requests -
Messages.
My Tasks
Html Panel 3
| Today's Messages |/

KPI's

I Report l
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Presenter Notes
Presentation Notes
After adding the Todays Messages Widget to your dashboard, it will now display to the users who have permissions to see that dashboard. Complete!


Adding Reports To Dashboards

. Edit Dashboard
« Add a new Widget to your dashboard.

Widget Type /

Report v

- Under Widget Type choose Report.

Add widget to layouts for the following devices:

Desktop (1200px - 1999px) v

 Select which report you would like to
display.

ADD WIDGET CLOSE
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Presenter Notes
Presentation Notes
Next, we’re going to learn how to add a report to your dashboard. You should already have the report built before trying to add it to your dashboard. When building your report, you can select the option to “Show Option for Building Charts” You will then be able to choose which kind of chart you would like the report to display as, for example: bar, column, line, pie, and more


Assigning Dashboards To A Group

Dashboard Admin

ADD DASHBOARD ;’SET ROLES & PERMISSIOM

O
O
O
O
O
O

Actions Title

« On your Dashboard list, select Set

Permissions /5O addingwidgets

/7' 5&I0]  Employee HR Portal

o5 3 ot Capex w/ Forecasts
Va-He 0 Prim

/’ .= @ |_|_| Premium - Lookback Data

 On the Dashboard Users, select the
Show Members icon.

@ Dashboard Roles - Employee HR Portal

Show Members
Name

] 2 Dashboard Users

System Administrators
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Assigning Dashboards To A Group

Filter Accounts o & Filter Members Q

D Add Type ID Name D Remove Type ID Name
O ® - e A Test Group O O] e 189 Danielle Delregno
| @ - 151 Abby Approver O @ e 196 Michael Del Regno
O ® = 104 ACCA Pricing Team O ©) o 107 Mike Raia
O @ ah 161 Accounting O ) 2 98 Richard Trusky
O ® - 162 Accounts Payab%e 0O @) 2 145 Torn Martin
O @ Pk 201 Accounts Receivable
Rows per page: 0 1-50f 5
D @ - 1 Administrators
O ©) - 101 Affiliate Approvals
O @ i 152 Alex Approver

Choose the Group you would like to add and click the + icon to add it to
the list of Dashboard Users.
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Other Fun Widgets!

Bulls Schedule

CHICAGO .
iBULLS,  Chicago Bulls

Basketball
B UsA

Next Results

 You can add almost any widget to
your dashboards if there is an ® -

Los Ange-le-s Clippers 21:30 Chicago Bulls

HTML Code to paste in. ) ) (9]
w Wednesday

All

?5%.;:“ NBA @
Chicago Bulls 19:00 Los Angeles Lakers

Austin
Sunday, 26

Tuesday

‘Wednesday #™ .g4°

Thursday '“5 +T3"

Friday ~ »™ .g3°

Saturday . +835°

 See 7-Day Forecast »» |

News Options

Select TV Channel “

Make your organization more efficient and productive.
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Presenter Notes
Presentation Notes
Here you can see some fun examples like local sports schedules, news channels, and the weather. You can add almost any Widget to your dashboards as long as there is some HTML Code to paste into your Source Code as an image. Once you do that, you’re off and running!
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